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Complaints

A complaint is an expression of dissatisfaction 

made to an organization, related to its products or 

services. 

• Complaints filed against Participants

• Complaints filed against Vendors 



Complaints 

• As a WIC vendor, you have the right to file a complaint 

against a WIC participant. 

• Participant Rights and Obligations are listed on the back 

of their WIC Program Identification Card. 



Common Complaints from Vendors

• WIC Participants 

• Attempting to purchase foods not approved by WIC 

• Causing store disruptions 

• Threatening or verbally abusive towards cashiers 

• Inappropriate use of food instruments (using before 

first day of use or using after last day to use)

• Sale of WIC items obtained through WIC (i.e. formula)

• Altering food instruments 



Common Complaints from 

Participants 
• WIC Vendor 

• Poor customer service 

• Failure to offer program participants the same 
courtesies offered to other customers

• Did not allow authorized WIC food 

• Failure to allow coupons or other promotional 
specials 

(e.g. Buy one, Get one (BOGO))

• Failure to maintain required minimum stock 



Discriminatory Complaints  

The U.S. Department of Agriculture (USDA) prohibits discrimination 
against its customers, employees, and applicants for employment on 
the bases of race, color, national origin, age, disability, sex, gender 
identity, religion, reprisal and, where applicable, political beliefs, marital 
status, familial or parental status, sexual orientation, or if all or part of 
an individual’s income is derived from any public assistance program, or 
protected genetic information in employment or in any program or 
activity conducted or funded by the Department. 

To file a complaint of discrimination, write USDA, Director, Office of 
Adjudication, 1400 Independence Avenue, SW, Washington, D.C. 20250-
9410 or call toll free (866) 632-9992 (Voice). 

Individuals who are hearing impaired or have speech disabilities may 
contact USDA through the Federal Relay Service at (800) 877-8339; or 
(800) 845-6136 (Spanish)
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Complaint Reporting Form 
• Please  provide all pertinent information

– Time, date, and place

– The WIC Participant involved 

– Details of the incidence (describe as clearly as 

possible)

www.dph.georgia.gov/vendor-information

http://www.dph.georgia.gov/vendor-information


Contacts 

• If WIC participants are not complying with program 

guidelines or demonstrating adversarial behavior, please 

notify the GA WIC Office of Vendor Management. 

Phone: 404-657-2900

Email: wic-vendor.relations@dph.ga.gov

Customer Service Hotline: 1-866-814-5468 toll-free in GA

Fax: 404-651-6728  

Contact Hours: 8:00 am - 5:00 pm EST; Monday – Friday



Complaints/Compliments

• Your feedback will help provide opportunities for 

improvement and allow the Vendor Relations 

Team to appropriately address your concerns. 



Questions 


